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Abstract. Information technologies in education provide the learning
process by means of electronic devices and resources. The main trend in
the development of electronic technologies in teaching foreign languages is
the integration of a computer, mobile phone and the Internet into a single
information and communication environment. It is advisable to characterize
the era of development of Internet use opportunities at the beginning of the
XXI century as “ active implementation and use of various social services:
network communities, blogs, wiki-encyclopedias, podcasts”. This article
studies key questions of distant education as a part of an integrated whole
with the traditional education. The results of a questionnaire for students are
depicted. We also analyze the possibilities of the Internet technologies as a
means for improvement of the education quality and an individual path for
developing the foreign language communicative competence of students. in
the age of computer technology and the heyday of the global Internet, it is
very important to find the right and optimal combination, ratio, the golden
mean between social services of the Internet and traditional methods of
teaching foreign languages, in order to create favorable conditions for
students that affect the formation and maintenance of their motivation to learn
a foreign language, and to open and expand their opportunities for working
with information, which contributes to the development of their innovative
thinking, strengthens the desire for collective learning in cooperation, forms
language and communicative competence.

Keywords: Web 2.0, distant education, teaching foreign languages to
university students, education Internet- techniques.
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Introduction

Communication in a foreign language is impossible without
mastering the skills of intercultural communication — communication with
representatives of different cultural groups, regardless of the language used
(Apalkov V. G.2008:21)

Information technologies in education provide the learning process by
means of electronic devices and resources. The main trend in the development
of electronic technologies in teaching foreign languages is the integration
of a computer, mobile phone and the Internet into a single information and
communication environment.

P.V. Sysoev identifies various informational (text, graphic, audiovisual)
materials (and of various styles), online encyclopedias, electronic libraries,
virtual tours of famous museums and galleries, Internet media, Internet catalogs
on the Internet, online stores, etc. (Sysoev P. V. 2012:24) In his opinion, “the
use of Internet resources of various functional types in the educational process
will allow students to form the skills to work with various types of Internet
sources in order to extract the necessary information and significantly enrich
their linguistic and cultural practice” (Sysoev P. V. 2015:85).

It is advisable to characterize the era of development of Internet use
opportunities at the beginning of the XXI century as “ active implementation
and use of various social services: network communities, blogs, wiki-
encyclopedias, podcasts” (Khromov S. S.2012:75).

The above-mentioned social services in combination with information
and educational resources, online translators, computer tests make the Internet
an indispensable educational resource. Inter-net becomes an important part of
learning in the classroom (contact teaching) and distance learning in English
(teaching by distance).

The purpose of the article is to analyze the possibilities of the Internet
technologies as a means for improvement of the education quality and
an individual path for developing the foreign language communicative
competence of students.

Description of materials and methods

The article is of an overview nature, methods of analysis of psychological
and pedagogical literature, services in combination with information and
educational resources, online translators, computer tests make the Internet an
indispensable educational resource are used.

Discussion

Distance education, also called distance learning, is the education of
students who may not always be physically present at a school. Traditionally,
thisusually involved correspondence courses wherein the student corresponded
with the school via mail. Today, it usually involves online education.
A distance learning program can be completely distance learning, or a
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combination of distance learning and traditional classroom instruction (called
hybrid orblended). Massive open online courses (MOOC:s), offering large-scale
interactive participation and open access through the World Wide Web or other
network technologies, are recent educational modes in distance education. A
number of other terms (distributed learning, e-learning, m-learning, online
learning, virtual classroom etc.) are used roughly synonymously with distance
education. [4https://en.wikipedia.org/wiki/Distance education].

Let’s focus on distance learning in more detail. According to V.
A. Monakhov, distance education should be understood as “a form of
education, along with full - time and part-time, in which the best traditional
and innovative methods, means and forms of training based on computer
and telecommunications technologies are used in the educational process”
(Monakhov V. A.2009:20).

According to R. P. Milrud, we can distinguish three main stages in the
development of distance learning:

- distance learning (with two or three sessions per year and the
completion of a specified number of control tasks sent by mail)

-interactive learning (with the completion of tasks by students training
modules and communication with the teacher by e-mail);

- training in a virtual co-society (with participation in group video
conferences, chats, blogs and Internet projects) (Milrud R. P.2012:65)

Atthe present stage, distance learning in English complements classroom
learning, and is also aimed at achieving special goals in accordance with the
diverse needs of students. This system is continuously developing. In distance
education, it is especially clear that the goals and objectives of education do
not come from an educational institution and a teacher, but from students as
consumers of educational services. These goals and objectives are determined
by students depending on the social environment in which they live and act,
as well as depending on the information flows that form the attitudes of
students in the virtual society (community) (Evstigneev, M. N.2012) At the
present stage, when organizing the process of distance learning, as a rule, the
following forms of organizing educational activities are used:

» presentation of educational ( text) material;

* organization of training tasks (exercises),;

* the use of “ electronic simulators “(exercises with “building” on
the level of knowledge of the user, hints and repetitions);

o group work in a virtual learning environment (teleconferences) —

* individual work under the guidance of a tutor via e-mail or in real
time;

* implementation of individual learning projects;

* measurement of the success of training on the basis of objectively
observed indicators (training indicators).
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Results and discussion

In this article, we would like to pay attention to the consideration of
the issue of the features of the combination of full-time and distance learning
through various social services.

At the very beginning of our work, we conducted a survey of students,
which was attended by 25 students of linguistics. The survey was aimed
at identifying the self - assessment of the level of knowledge of Internet
technologies, the goals that students pursue when using the Internet, and their
interest in using the network. (Evstigneev, M. N.2012)

The results of the survey showed that absolutely all students are
familiar with the peculiarities of working on the Internet, which indicates
the possibility of using its resources during classes. As for the level of
knowledge of Internet technologies, we can note the following: 10 people
out of 25 respondents answered that they are perfectly proficient in Internet
technologies. 12 students answered that they know Internet technologies at
an average level, 3 students-that they know how to use the network, but not
fully, which suggests that students need more practice using the Internet and
learning some navigation skills.

The frequency of Internet use, according to the survey results, is quite
high. The goals of using the Internet, which are guided by students, are the
search for information, images, computer games and communication on
forms, in chat rooms, social networks, watching movies, listening to songs,
etc. From this it can be seen that the range of needs that the use of the Internet
helps to satisfy is quite wide, which allows us to conclude that students have
the skills of using the Internet to a sufficient extent to use it in the classroom
without any special difficulties. Moreover, based on the fact that they are
able to use the most common social services, it will be quite easy for us to
determine our activities and the activities of students.

As for the question about the frequency of using English-language
websites, only 4 students out of 25 answered in the affirmative to this question.
Other students do not they turn to English-language sites or use them very
rarely. To the last question of the questionnaire:

“Do you find the process of using various social services in foreign
language lessons interesting and useful?” 8 students out of 25 answered in
the affirmative, 7 students found it difficult to answer this question and 10
students answered in the negative.

According to the results of the survey, we noted the expediency of using
social services in foreign language classes with students of this group, since
almost everyone has good skills in working with the Internet. We also decided
to try to arouse students ‘ interest in the English - language resources of the
network through the use of social services, as well as to develop interest in the
subject being studied through the use of information technologies, etc.

Since the use of social services in the process of teaching a foreign
language involves the formation of students ° communicative skills, we
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decided to study the initial level of development of these skills. According
to the results of the study, we recorded the average level of development
of communication skills in this group of students. The obtained data can be
presented in the form of a diagram (Fig. 1).

12Fig. 1. The initial level of development of students ‘* communication skill
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Next, we will present the didactic and methodological possibilities of
using some social- services in the organization of the process of teaching
English to students

One of the most effective means of teaching English is Skype. In our
opinion, interactive communication in Skype creates favorable conditions for
enriching the vocabulary of students and awakens a keen interest in language
facts, develops the ability to see and hear keenly, etc.

The Skype program allows students to communicate with native
speakers — their peers, as well as take part in group classes that are conducted
directly by a native speaker, thereby ensuring the “immersion” of students in
a kind of language environment. In addition, students have the opportunity to
follow the gestures, facial expressions, intonation of the interlocutor, as well
as observe the articulator movements and catch the correct intonation, pay
attention to the phrasal accents in the interlocutor’s speech (Polat E. S:325)

These positive Skype qualities are transformed into negative ones if
English is not the native language of the interlocutor. In this case, the student
can remember the pronunciation, articulation. Therefore, the teacher should
very carefully select the interlocutor via Skype. Through this program, students
develop listening skills, conversational skills, and increase their vocabulary,
grammatical and lexical skills are formed, reading and writing training is
carried out (chat). It should also be noted that Skype helps to organize the
students ‘ independent work and strengthen their motivation.

Topics for conversation via Skype can be very different: political, social,
philosophical, youth, interests, etc.

With the help of Skype, you can organize chat rooms — synchronous, in
most cases text-based communication capabilities that offer a special Internet
environment where users arrange meetings to discuss a particular topic at an
appointed time (Traynev V. A. :45)

In our pedagogical activity, the following software was used to create
a chat room:

— Skype;

— MSN;
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— Net meeting;

— Groupboard;

— Breeze;

— Elluminate.

The chat room is organized for the implementation of communication, it
provides a natural communicative situation. When working in a chat, students
practice either reading and writing skills (text chat), or speaking and listening
skills (voice chat). Also, the chat room allows you to implement the following
tasks in practice:

- to organize communication with people around the world, native
speakers of different cultures and languages. This possibility is important
for motivating students. The development of intercultural competence is
ensured. With such interactive communication, students have the opportunity
to encounter the most new, therefore interesting information about the culture
of the people with whom they communicate, and about themselves, which
they are unlikely to find in textbooks, where the information is often either
outdated or distorted;

- develop students ‘ navigation skills when using chat, which is very
important in

- to provide direct interaction with other students not only of their group,
but also of any faculty of the university. Usually, the most effective work in
English lessons is considered to be in pairs or in groups. The chat also offers
the opportunity for effective communication by the whole class, where the
feelings and participation of students are visible to everyone;

- the ability to track the entire lesson and the direction of discussions (if
the chat is text), which is important for monitoring the course using the chat
room;

- the chat room allows you to diversify the lesson, make it more
interesting, relevant, mobile, etc.

It should be noted that when organizing a chat room, certain problems
may arise. Since the use of chats is communication, sometimes purposeful
communication can be interrupted, i.e. it can contradict the set goals of the
lesson, since it can take the character of a frivolous discussion about nothing
that contradicts the tasks set by the teacher and subsequent exercises during
the lesson. Therefore, a clear control over the ongoing communication is
necessary. To maintain the focus of communication, you can write out the
topic and goals of communication on the board. It is also necessary for the
teacher to participate in the communication itself in order to correctly direct
the direction of the current discussion.

A very effective medium for learning English is a blog. We believe that
a blog is a fairly convenient tool to use, since it does not require any special
skills to use it. The blog helps to organize the communication process of
students, since a person reading a blog post can immediately respond (give
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his opinion, comment, etc.) to a message left by a blog user.

Based on the results of observations of the educational process, we
came to the conclusion that the most interesting a form of working with blogs
for students is the so-called independent blog created by the student himself
or a group of students. The creation of such a blog encourages students to
search for additional material, sites to create links, thereby the blog is a mini-
project, contributing to self-learning, the development of independence and
responsibility among students. The student blog is interactive, as they can
discuss the read material through the blog, leave their comments, suggestions,
comments, etc. A blog can also be used to practice writing when creating it.
Each web blog reflects the interests of students, their opinions on the read
text, understanding, which helps the teacher to plan his activities in the future
(Perez M.M. :48)

An interesting form of organizing distance learning is a wiki, which is a
set of web pages edited by one or a group of persons. An example of such a set
of web pages is the well - known Wikipedia, the principle of which is based
on the introduction of new material by someone on certain articles. Thus, a
Wiki is a set of joint articles that are updated with the help of new or improved
information submitted for consideration and published by the audience, but
not by the authors of the article.

Note that working with this service is very simple, i.e. it does not require
special knowledge on using the program. To edit a page on a web page, there
is a link that switches to the editing mode of the selected article, formatted as
a button or link. Wiki is not only an opportunity to work with joint projects,
but also a means of joint activity, which is important for teams. In addition,
the use of Wiki allows students to work independently, as well as to organize
a self-study process.

Another effective form of organizing distance learning is the so-
called mail list, which also represents a discussion club. As you know, any
discussion club has a certain thematic vector. Participants send a request for
free membership in the club and receive mail messages sent to the list in one
day. Participants can raise new problems, ask questions to the members of the
leaflet, respond to sent messages and answers. The mailing list is a forum for
the international exchange of ideas, questions and experience. Students can
use such a club to find the information they need and participate in discussions
on education and culture.

After conducting classes with the use of various network services, we
carried out a repeated questionnaire and a study of the level of development
of students ‘ communication skills.

Based on the results of the survey, the following conclusions can be drawn.
Three students who initially did not know enough how to work with the Internet,
increased their level from low to medium. If before the beginning of our work,
only four people constantly accessed English-language sites, then at the end of our
study, all 25 people began to use English - language sites.

119



HU3BECTUA KasYMOuM$ umenu Abbliai XaHa
cepust «OUJIOJIOTUYECKUE HAYKW» Homep 3 (62) 2021, 113-125

Also, 23 students decided for themselves that the use of social services
in the classroom can be useful and interesting.

According to the results of the survey, it is clear that students are very
interested in using the Internet in the classroom, which, in turn, contributes to
increasing the level of motivation of students to study the language. Moreover,
it follows from the above that the students also realized the main significance
and value of the Internet as a huge resource of useful information that can be
used for self - development and self-improvement. The use of various social
services in foreign language classes.

So, we can conclude that in the age of computer technologies and
the heyday of the global Internet, it is very important to find the right and
optimal combination, correlation, a golden mean between the social services
of the Internet and traditional methods of teaching foreign languages in
order to create favorable conditions for students that affect the formation and
maintenance of their motivation to learn a foreign language, and to open,
expand their opportunities for working with information, which contributes
to the development of

As for the development of the level of communicative skills among
students, we can also note a positive dynamics. Comparative data can be
presented in Fig. 2.

Fig. 2. Comparative data on the results of the ascertaining and control
experiments
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As can be seen from the diagram, students significantly increased the
level of development of communication skills. The results obtained confirm
the feasibility of the use of various social services in foreign language classes.

Conclusion

By analyzing the weakness and the strength of computer assisted
language learning, some practical and effective teaching ways, as proposed
by professional educators and qualified teachers, are discussed on how to
effectively use multimedia in the classroom. Multimedia is a recent and
popular term in the field of computer usage. Generally speaking, multimedia
is the combination of text, sound, pictures, animation, and video.

Typical set-ups include sound equipment, and special hardware, which
allow the display of sophisticated graphics. With the rapid development of
the internet, which has become a powerful medium for it provides a number
of services including “e-mail, the World Wide Web, newsgroups, voice and
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video conferencing, file transfer and exchange and numerous corporate
services delivered through specialized programs”.

In the context of teaching, multimedia can be called an integrated media,
which consists of various media forms such as text, graphic, animation,
audio, etc. to browse, query, select, link and use information to meet pupils’
requirement. Smith and Woody defined multimedia as “the use of both visual
aids and verbal descriptions to illustrate concepts”. So, we can conclude that
in the age of computer technology and the heyday of the global Internet,
it is very important to find the right and optimal combination, ratio, the
golden mean between social services of the Internet and traditional methods
of teaching foreign languages, in order to create favorable conditions for
students that affect the formation and maintenance of their motivation to learn
a foreign language, and to open and expand their opportunities for working
with information, which contributes to the development of their innovative
thinking, strengthens the desire for collective learning in cooperation, forms
language and communicative competence.
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HIET TUIAEPIH OKbITYIA 3AMAHAYU OKBITY KYPAJIIAPBI
MEH UHTEPHET TEXHOJIOT USIJIAPBIH AVJIAJIAHY
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’Kazak YITTBIK KbI3[ap MeIaroruKayiblK YHUBEPCUTETIHIH MeJaroruka
FBUIBIMJIAPBIHBIH MarucTipi Aiamarsl, Kazakcran

Anparna. bixim Oepyzeri akmaparTblK TEXHOJIOTHSIIAP OKY MPOIECIH
ANIEKTPOH/IBI KYPBUIFBUIAPD MEH pecypcTap apKbLIbl KaMmTamachi3 erei. Iller
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TUIIEPIH OKBITYAA ODIICKTPOHIBIK TEXHOJOTHUSIIAPABl JaMBITYIABIH HET13r1
OarbITBI-KOMIIBIOTEPAl, YsIbl TeneoHabl >koHe MHTepHETTI OipbhIHFaM
aKMapaTThIK-KOMMYHUKAIMSUTBIK ~ opTara  Oipiktipy. XXI  FachIpabig
0achIH/Ia UHTEPHETTI MaigalaHy MYMKIHIIKTEPIHIH AaMy JOYyipiH «dpTypii
QJIEYMETTIK KBI3METTEP/Ii: JKEIUTIK KaybIMIACTBIKTAPbI, OJIOrTap/Ibl, BUKH-
SHIMKIIOTICAMSIIAPIBI, TOAKACTTAPIBI OCIICEH Tl CHT13Y XKOHE MalaaaHy» Jerl
cumarTaraH )keH. by makanaza goctypii 6isimMi 6ap 6ipryTac 6emikTiH Oeiri
peTiH/e KalIbIKTHIKTaH OUTIM OepyIiH Heri3ri Macesenepi KapacThIpbLIaibl.
CryneHTTep/IiH cayalHaMaChIHBIH HOTYOKeNepl yebiHbuFaH. CoHpai-ak, 013
HMHTEPHET-TEXHOJIOTHSIAPIIH MYMKIHIIKTEPiH OU1iM Oepy camachiH apTThIPY
KYpaJsibl KoHE CTYICHTTEP/I1H IIET TUTIH/IET1 KOMMYHHUKATUBTIK KY3bIPETTLIITH
JAMBITY/IBIH JKEKE KOJIbI PETIHAC TAIJaiMbI3. KOMITBIOTEPIIIK TEXHOIOTHsLIAp
MEH FanamblK MTHTEpHETTIH epKeH/eyl oyipiHAe CTYICHTTepre meT TiUTiH
yiipeHyre JereH BIHTAChlH KAJIBIITACTBHIPYFa JKOHE KOJIIayFa dcep ETETiH
KOJIaMJIbI JKaFjal jkacay YIIIiH HHTEPHETTIH 9JICYMETTIK KbI3METTEP1 MEH IIET
TUIAEPIH OKBITYIBIH JOCTYPl SJICTEPl apachIHIAFbl AYPHIC JKOHE OHTAMIIBI
YHIECIMIITIKTI, apaKaThIHACTHI, aJITBIH OPTaHbI Ta0y ©T¢ MaHbI3/IbI. OJIAP IbIH
WHHOBAIMSUIBIK OMJIAYBIH JAMBITYFa BIKIIAJ €TETIH aKIIapaTieH KYMBIC icTey
MYMKIHAIKTEPIH alllbIHbI3 )KOHE KEHEHTIHI3, O1piiecin Y)KbIMJIBIK OKyFa JIeTeH
YMTBUIBICTBI KYIIEHTEAl., TUIMIK >KOHE KOMMYHHMKATHBTIK KY3BIPETTUIIKTI
KaJIbIITaCThIPAIbI.

Tipek ce3aep: Web 2.0, kambikTeiKTaH 0171iM 0epy, KOO cryneHTTepin
IIET TUIIEPiHEe OKBITY, O1J1iM Oepy HHTEPHET-TEXHOJIOTHSTaphI

HUCITOJIb3OBAHUE COBPEMEHHBIX CPEJICTB OBYUYEHUSA U
UHTEPHET TEXHOJIOI'UU B OBYYEHUU
NHOCTPAHHBIM SA3bIKAM
*Cwmarynosa A.C.!, PaxumbaeBa P.M. %, OmapoBa M.C?
'kaHauaaT GUIOIOTHUECKUX HAYK, TOUEHT Kadeapsl JIUrioMaTnyeckoro
[TepeBona, dhakynpreT MeayHapOIHBIX OTHOIIEHUN
Kazaxckuii HalfmoHaIbHBIM YHUBEPCUTET UMEHU aib-Dapadu, . Anmarsl,
Kazaxcran, e-mail: aigerim_0715@ mail.rutel.:

’PhD, cr. npenoaaBatesb Kadeapbl JUMIOMATHISCKOTO EPEBO/Ia
(akyipTeTa MEXIYHAPOIHBIX OTHOMICHUH, Kazaxckuii HalimoHaIbHBIN
YHUBEpPCUTET UMeHHU anb-Dapadu, 1. Anmarsl, Kazaxcran
’MarucTp neaarorndeckux Hayk Ka3zaxCkuii HallHOHAIbHBIN YKEHCKUI
neaarornueckuil yHuBepcureT, I. Anmarsl, Kazakcran

AHHoTtanusi. HMHbopManmoHHbIE TEXHOJOTMM B  OOpa30BaHUU
o0ecreunBalOT y4eOHBIM MPOLECC C MOMOIIBI0 AIEKTPOHHBIX YCTPOWCTB
U pecypcoB. OCHOBHOW TEHJIICHIIMEH PAa3BUTHS SJIECKTPOHHBIX TEXHOJIOTHMA
B OOy4YeHHHM HWHOCTPAHHBIM S3bIKaM SIBJISETCS HMHTErpalus KOMIIbIOTEpa,
MoOwibHOTO TenedoHa u VHTepHeTa B eauHyr0 WHGOPMAIIMOHHO-
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KOMMYHHUKAITMOHHYIO Cpe/ly. DTOXY pa3BUTHS BOZMOKHOCTEH HCII0JIb30BaHUS
HNuteprnera B Havae XXI Beka menecooOpa3HO OXapaKTepU30BaTh Kak
«aKTHBHOE BHEIPEHUE U HCIIOJIb30BAHUE PA3IMYHBIX COIIMATIBHBIX CEPBUCOB:
CETeBBIX C€OOOIIEeCTB, OJOroB, BUKH-SHIUKIONEIUIN, TMOAKACTOB». B
JAHHOW CTaThe PacCMATPHUBAIOTCS KIIOUYEBBIE BOIPOCH JUCTAHIIMOHHOTO
o0pa3oBaHMsl, KaK 4aCTU €IUHOTO IIeJIOT0 C TPAAUIIMOHHBIM 00Pa30BaAHUEM.
[IpencraBieHsl pe3yabTaThl AHKETHUPOBAHMSI CTYIEHTOB. MBI Takke
aHAJIU3UPYEeM BO3MOKHOCTH MHTEPHET-TEXHOJIOT Ui KaK CPE/ICTBA TOBBIIICHHUS
KauecTBa OOpa30BaHUA M WHAMBHUAYAIBHOTO MYTH Pa3BUTHS WHOA3BIYHOU
KOMMYHUKAaTUBHOW KOMIIETEHLIMM CTYyACHTOB. B Bek KOMIBIOTEPHBIX
TEXHOJIOTUHA W pacuBera miolanbHOro MHTepHeTa O4YeHb Ba)KHO HAWTH
MPaBWJIbHOE U ONTUMAJIbHOE COYETAHHE, COOTHOILIEHHUE, 30JI0TYI0 CEPEIUHY
MEX/1y COLIMaIbHBIMU yciiyraMu VHTepHeTa U TpaJulMOHHBIMU METOAaMU
00y4yeHHs] HTHOCTPaHHBIM SI3bIKaM, YTOOBI CO3/1aTh ONAronpUATHbIE YCIOBUS
JUISL CTYICHTOB, BIIUAIONIME HA POPMUPOBAHUE U MTOIEPKAHUE UX MOTUBALIUU
K M3YYCHHI0 MHOCTPAHHOTO $3bIKAa, @ TaKXK€ OTKPBITh M PACHIMPUTH HX
BO3MOXHOCTH i paboThl ¢ MH(pOpMaIueil, 4TO CIOCOOCTBYEeT Pa3BUTHUIO
WX MHHOBAaLlMOHHOTO MBIIIJICHUS], YCUIIMBAET CTPEMIICHHUE K KOJUIEKTUBHOMY
00y4YEeHHIO B COTPYAHHYECTBE, POPMHUPYET S3bIKOBYI0 U KOMMYHHKATUBHYIO
KOMIIETEHTHOCTb.

KiroueBbie ciioBa: Web 2.0, nuctaniimonHoe o0pa3oBaHue, 00ydeHUE
WHOCTPAaHHBIM SI3bIKaM CTYIACHTOB BY30B, 0Opa3oBaTelbHbIE HHTEPHET -
TEXHOJIOTUU
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